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{7) Cau&lng blllng lnfonnallon to be submitted for payment, d!reclly or lndlreGUy, without the express ln!'onned consent 
of tho euclomnr er dDrier. In any lalamarlcetrag lr.!n-omellon, the cell!!r or lclemnrilolar mu::l obtain lho lnfurmed 
consent of lhe customer or donor to be charged for the goods or services or cherltabla conlribuUon and lo be charged 
using fte ldenUlied account. In any transaction Involving preacqulred account lnfoJTllatk>n, lhe requirements . 
In paragraphs (e){7)(1) through (11) of this section rnust be met lo evidence express Informed consenL · 

(I} In any !elemarkeUng lraOSBcUon Involving preacqulred account lnftlrmatlon and a frae-krpay conversion feature, 
!he seDer or telemarketer must: · 

(A) Obtain from Iha aJs!Dmer; st a minimum, the last four (4) digits of the account number lo be charged; 

{B) Obtain from the cuslomer his or her express agreement lo be charged for Ille goods or services io be charged 
using lhe account number pursuant lo paragraph (a)(7)(1}(A) of lhls section; and, . . 

(C) Maka and maintain an audio reco_rtllng oftha enUre telemarlleUng lransaollon. 

(U) In any other talemarkatlng transaction lnvolvlng preacqulred account lnfonnaUon not dascrlbed In paragraph (a}(7) 
Q) of this secUon, the seller or telemar1<elar must · · 

(A) Al a minimum, ldenllfy lhe account to be charged with sufficient speclftolty for Iha customer or donor lo uniferatand 
what accountwnt be charged; end 

(B) Obtain from the customer or donor his or her express agreement t.o be charged for the goods or servlc:es and lo 
•· be charged using lhe account number ldenUfied pursuant lo paragraph (e)(7)(11)(N of this secUon; or 

. (8) Fallng ID transmit or ca\15e lo bs"transmltted tne telephone number, and, when made available by the; 
lelemarketer'& confer, lhe name of the telemarketer, ID any caller kientlllcallon service In use by a recipient of a 
te!emarl<utlng aill; provided lhat It shall not be a vlolaUon ID subsUtule (for the name and phone numtier used In, or blUed · 
for, makkig the call) the name of lhe seller organlzaUon on behalfofwhk:h a !elemar1<':Ung call Is pieced, and 
Iha seler'l; or charttable.organlzallon's customer or donor service telephone number, Which Is answered during regular 
business hours. · · 

· (b)'Psltem of calls. (1)-llls an abusive telemarketing actOl"practlce and a vloletlon oflhls Rule fora telemarketa"r to 
engage In, or for a sener to cause a telemarketer lo engage In, the followlng coniiuct 

(I} causing any telephone to ring, or engaging any person In telephone convorsaUon, rapealedly or conllnuously with 
Jntant t.o annoy, ·abuse, or hara&·s any person 11t the called number; . 

(11) Denying or Interfering In any Wfrj, dlrecUy orlndlrecUy, with a person's rtJht lo be plaCl!d on any registry of names 
and/or le!ephone numbers of persons who do not wish lo receive outbound telephone calls e&labllshed lo COf!!PIY with 
§31DA(bX1}(111); · • · ·. . · 

(JU) lnlUallng any outbound cad I.a a person when: 

(A) That person previously has slated. that he or she does not wish to receive an outbound lalephone caU made by or 
on behalf of the sellerwhose goods orsen1h:;es are being offered armada on behalf of Iha charltabla organlzaUon for 
which a charllable contribution Is being soDclled; or · ' · 

(B) That person's telephone number Is on the "do-not-calr reglslry, malnlBlned by lhe Commission, of persons who do 
not wish lo rooe!Vooulbound lelephone calls lo Induce Iha purchase of goods orsB1Vlcss unless lheselfer. 

(I} Has oblalned the express In wrlUng, or such person IO place calls I.a that person. Such written 
agre!!l"ent shall clearly evidence su.ch person's aulhonz.aUon that calls made by or on behalr of a speclfto party may be 
placed to that person, anti :shaD Include the telephone number I.a whloh the calls may be placed and the slgnatura664 of 
that parson; or · · 

114 For of lhls Rule, the term "$fgnatura• shal eleclronlc or df11na1 form of signature, to the extent lhat such 
rorm Is recognized as• valkl slgnaluta under applicable federal law or state canlract law. 

(I} Has an established business relatlonshlp wllh such pen;on, and lhat pinon has not staled lhat he or she does not 
wish lo recslve oulbound 121ephone calls under paragraph (b)(1 )(IR)(A) of lhls secllon; or 

. (Iv) Abandonlng any outbound telephone caU. An outbound telephone call ls •abandoned" under this secUon If a 
person answers It and lhe lelemild<etsr does not connect the call lo a sales representaUve Within two (2) seconds of the 
pen;on's completed greeting. 

(v) lnlllaUng any oulbound telephone call that delivers a prereconied message, other than e prerecorded message 
parmllled forcompllance with abandonment safe harbor In §310..4(b)(4)(ffi), unless: 
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(A) In any such call lo Induce th.a purchase of any good or-service, the seller has obtained from the rsclplan~ of lhe 
c:ill on QXOrQCt :innmmgnl In wrlllna. that 

(Q The seUeroblalned only11fter a cl:rar and conspicuous disclosure that Iha purpose of the agreement Is to authorize 
the seller lo place prerecorded calls ID such person; 

01) The seller obtained wJUtout requiring, directly or lndlreclly, that the ag~ment ~e executed as a condlUon of 
purchasing any good or service; 

•(Ill) Evlden~ the wllllngness of the recipient of the call to recel11e calls lhat deliver prerecorded f!19Ssages by or on 
behalf of a sP!'clfi~ seller; and 

(Iv) ti:ic!udas such·person's telephone number and slgnalure;GIJS and .. . 
&e.s For purposes of this Rule, Ille term "signature• shall Include an ele.ctronlc or d!gltal form ofsl11nalure, to Iha exlent that such · 

form of sfonalllre Is .recognized as a valld signature under appOcablo federal law or slata oonlract law. 

(B) ,In any such call to Induce lhe purchase of any good or service, or to· Induce a cherttable conlrlbutlon ff9m a 
member of, orpre11lous donor to; a non-profltoharitable organlZBUon on whose behalf the call Is made, the seller or 
telemarketer: · 

(Q Allows Iha telephone lo ring for atlaast Jilleen (15) seconds or four (4) rings before dlsconneclfng an u.nanswered 
can; and .. 

(R) Within two (2) seconds aller the completed greeting oflhe person called, plays a prerecord!!d message that . 
prompUy provides lhe dlscliisures requfri!d bf §31D.4{d) or (e), followed lmmedlalsly ~ya dlsclosura of ona or bolh of the 
folh:~Wl':'Q: . . . 

. . 
(A) In the case or a cell that could be answered In person by a consumer, !hat the person called can use an 

eulomalsd lntsractlve voice and/or keypress-acUvated opt-out mechanism to assert a Do Not call request purauent to 
§31 D.4(b)(1 )(lll)(A) at any tme during the massage. The mechanism mUst . . . 

(1) AutamatJcally add Iha number called lo the seller's enUly-speclftc Do Not Cell Hsi; 

(2) Once f!w~ked, Immediately disconnect the call; <Jnd 

(3) Be aval.lable for use et any .Ume during the message; and 

(B) In the case ofa call that could be ansWBi'ed by an answering machine orvolcamaQ service, thatthe.person called 
can use a tolHree lalephone number lo assert a Do Not Call request. pursuant to §S1D.4(b)(1 )(On(A). The number provided 
must cqnn~~ directly lo an automated lnteracUve voice or keypress-acUvaled opt·out mechanism that . . . . . 

(1) AUlomaUc:ally adds the n~bercalled to the sellers enUly-speclfic Do Nol Call llst; 

. (2) lmmedlalsfy thereafter disconnects the call; and 

(3~ Is eccesslble et any Uma throughout the duration of lha telemarketlng .campaign; and 

011) Compiles with ell other requirements oflhls part and other appllcable federal and stale Jaws. 

(C) Any call that complies with all applicable requirements of this paragraph (v) shall not be deemed lo violate §310.4 
(b)(1 )Qv} of this part .· 

(0) This paragraph (v) shall not apply to any outbound telephone call that delivers a prerecorded healthcare me&sage 
made by, or on behalf of, a covered enUty or ljs business associate, as those lenns ere defined In the HIPM Privacy Rule, 
45 CFR 160.103. 

(2) It Is an abus!Ve telema1keUng act or praoUce and a vlolallon of this Rute for any person lo sell, rent, lease, 
purchase, or use eny Ost established lo comply with §310.4(b)(1)(Rl)(A), or maintained by the Commission pursuant lo 
§310.4(b)(1 )(Ul)(B), for any purpose except compllence with the provisions of this Rule or otherwise to prevent telephone 
calls to telephone numbers on such lists. 

(3) Aeellerorlalemarl<eter wlll not be Hable rorvlolallng §310.4(b)(1Xll) and (Ill) lfllcan demonstsals that, as part of 
the seller's or te!emarketer's rouUne business practlce: 

(I) It has established and lmptemented wrlllen.procedures lo comply with §310.4(b)(1)(11} and (!TI); 

(0) II has !rained Us p91Sonnel, and any eoUty assisting In Its compliance, In the proc~ures es!Bbllshed pursuant to 
§a10.4(bJ(3Hn: 
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(ID) lhe seller, or a lelamarkeler or another person aoUng on behalf of the seller or chartlabfo ocganlzaUon, has 
m:ilnt:ilnRl1 :inrl rPr.nmAd :i ll&t nf IQl~one numben; lhe seler or ch~rfrable om~nlr.ilkln m~y not conldct. In comolliUlC2 
with §310.~(b)(1 )(IR)(A); · 

· (Iv) The seller oro telemarketer uses e procass to preventtslemarkeUng to any telephone number on any Ost 
eslabllshed pursuant lo §31D.4{b)(3)(11J} er 310.4{b)(1)Qn)(B), employing a version of the "do-not-call" regtsby obtained 
from the Commission no more than thirty-one (31) days prtor lo the date any call ls made, and maintains records 
doatmenling this process: • . . 

(v) The seller or a telemarketer or another person acUng on behalf of the seller or charitable organization, monitors 
and eoron:es compllancc With the proc:aduras eslabllshed pursuant ID §31D.4(b)(3)(1); and · ..J • . . . . 

(vi) AryY &Ubsaq_uentcall olheiwlse vlolaUng §310.4(b)(1)QI) or{lll) Is the res~ltoferrcr. 

(4) A senar orlclemarkater Will not be llable for vlolaUng §310.4(b)(1)(1v) If: 

. (I) The seDer or l.elemarkeleremploys technology lhafensures abandonment of no more than three (3) percent of all 
calls answered by a per.;on, mea&ured over the duration of a slngle calling campelgn, If less than 30 deys, or scperalely 
over each su~slve 3~ay perfod or porUon thereof that the campaign ~onUnues. . 

(II} The seller or Lelemarla!ter, ror eech telemarl<etlng call placed, allows the lslephone to ring for el least nneen (15} 
seconds or four (4) rfngs befora dlsconnectlng an unanswered cull; · 

· {DI) llVhenevar a sales represents Uva Is not avalable to spsak with the person answerlng the can within two (Z) 
seconds aller the.person's ciompleted greellng, the selk!r or lelemarl<eter prompUy plays a reCOld4;!d message that stales 
·Iha ·na.ins iiiil~!Ophone 'number or the Seller on ·whose bahiilf Ui9 cairwsii' plei:edlllill; and . ·• .. · · 

111111 Tills pn>'llslon does nol allec:t any seller's or tetemerkeler's obUgaUon. lo comply with 111levant atoll and federal laws, · 
lnckJdlng but not llml!ed lo ~a TCPA, 47 U.S.C. 227, and 47 CFR part 64.1200. · 

(Iv) Tue seller or lelemarkeler, In e~rtfance with §31 Q5(b)-{d), relalns records establishing compliance with §3~ 0.4 
(b)(4)(1}(111). . . . . . - . . 

. . . . I . 
(o) CBflk>g lime reslriclbns. Wlhout lhe prfor consant of a person, It rs an abuslva telemarkoUng act orpracUce and a 

v/olaUon of this.RUie 'for a telemarlceter lo engage In outbound telephone ca.Os lo a person's re&ldence at any lime olher 
than batwee~ a:_oo a.m. and e:oo p.m. lacsl Ume at the called person's locaUon. 

(d) RBqulred oral disclosures In the sale of goods or servfc;es. It Is an abusive telemarkeUng act or pracllce and a 
violation of this.Rule for 11 telemarketer In .en outbound telephone call or Internal or ext.emal upsell to Induce the purcltase 
of goods or seivtces to ran to disclose trulhf\.tlly, promptly, and In a clear and conspicuous manner to ihe perilon receiving 
the call, the foll~lng lnfcnnatlon: 

(1) Tue ldenUty or the seller; 

{2) That the purpose or the call ls ID sell goods or s2rvlces; 

.(3) The.nature of the goods or secvfces; and 

(4) Tuatno pun:liasc or payment Is necessary lo ba able lo win a prfZB .or partldpate In e prtz:e promoUon If a prtza 
promollon Is offered and that any purcha51! or payment wnt not Increase lhe person's chancas of winning. This dlsctosura 
must be made before or In coojunctlon with the descrlpUon 6f the prize lo the person called. If {equesled by that person, 
the lelemarl<elar mu&t dlsclase the no-purchaselno·peymenl entry method ror Iha prfze promoilon: provided, haNever, 
Iha~ In any Jntsmal upsell for the sale of goods or services, lh.e seller or lelemarla!ter must p1t1vlde the disclosures Dsted In 
this section onlY ID the extent that the tnfonnaUori In the u~~ll dllfecs from the disclosures provided In the lnlUaJ · 
!elemerl<eDng transacUc:ii. 

{e) Required oral dlsclasures In Charllable so!lcllalfons. It ls an abusive IElemarl<ellng act or practice and a vlolaUon of 
this RUie for a lelemarketsr, In an outbound telephone call la lndoi:e a charllable conlrlbuUon, to fan to disclose truthfully, · . 
prompUy, and In a clear and conspicuous manner lo the person receiving the call, lhe followlng lnformallon: · 

, (1) The ldanUty of the clrarllable o"-19nlzallon on behalf cf which lhe request Is being made; and 

(2) That the purpose of the caG Is to sollcll a charitable contrtbuUon. 

J75 FR 4B51B, Aug. 10, 2010, as amended al 76 FR 58716, SepL 22, 2:011) 

t ~ck lo Top 

§310.5 Recordkeaplng requirements. 
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(a) Ariy seller or lelemerketer shall keep.'rnr a periotl on4 months from Iha date lhe record I; produced, the.following 
l'Pr.orrlc niblfnn tn 111: l*rn~rla:>lnn :ir.lfllllies: · · · · . 

(1) AD substanUelly different edvertfsfng, brochures, IBl~arkeUng scrlpls, and promollonal malerials; 

(2) The name and last known address of each prlz.e recipient and lhe prtzS awarded for prfzes lhalare represented, 
dlreo~y or by lmpllcaUon, to have a value of$25.00 or more; · 

(3) The name and last knaWn address of each customer, lhe goods or services purchased, the dale such goods or 
services were shipped orprnvlded, and the alT)?Untpald by the customer for the gqods or swvlces;1157 . . . 

m Forolfen; ofamsumermdllproduct.& sub]ec;l to the Truth In Lending Ai:t, 15 U.S.C. 1601 et11eq .. und Regulation Z, 12 CFR 
22.8, comp!lanco with tho rocortlkeeplng raqUfrum~ts under Iha Truth In Lending Act, and ,ReGulallon Z. &han consUlule compliance 
with §3' o.~(a).{3) or lh15 Rule. · · · . • 

(4) The name, any fictlUous name used, lhe last known home add~ and telephone number, and the Job Ulle(s) for 
all ctJmint and former employees dlrec:Uy Involved Jn lelephone sales or sollcl!al!ons; provided, however, that If the seller 
or lelemurl<el« pennlls fJctlllous names lo be used by employees, each RcUtJous name musl be traceable to only one 
speclRcemp!oyee; and · 

(5) All verifiable author1zaUons or records of express Informed amsant or exprass egruement rcqlllrnd lo be provided 
or racellled under lhls Rule • 

. (b) A seller or telemarketer may !reap Iha records requfred by §~1 D.5(a) In any form, and In Iha same manner, fonnat. · 
or p~ce ~ tfloy k.l!IP 11µc:_I) ~co~~.ln ~li'.?rplH<UY "°~of business. Failure lo ~eep all records required by §31.0.S(a) 
shall be a vtolallon of this Ru'e. · . " .. • · · .. - .. .. · · · · ·.- · · -. . .. 

(c) The senerand the telemaJ11eler caJUng on behalf or the seller may: by wrillen agreement aUocate responstblllty 
between lhemsetves for the recOJPkeeplng required by lhls Section. VVhen a BBllar and telemarketer have entered Into 
such an agreement Ute lenne or that agreement shall govern, and the seller or tslemilfkeler, as the case may be, need 
not keep recoros lhat duplicate those of lhe other. If the agreement Is unclear as lo who must malnlaln·any required record 
(s), or If no such agreement e»sts, the seHer shall be re5ponslble for complying wl!h §§~10.5(!1)(1)-{3) and (5); the · 
tel~rnarl<eltlr shall be responsible for complying with §310..5(a)(4 ). · · 

(d) Jn the event of any dlssolullon or termination or the selJe(s or telemarkaler'& business, the principal of that seller or 
telemerkeler shall maintain all rucords as required underlhls section. In the avant of any sale, assignment orolher 
change Jn ownership or the selle(s or telema111ete(s ~uslness, the successor business shall matntsln all re~rds required 
under this secUon. · · · 

+. Back to Top 

. §310.~ Exernpl:lons. 

(a) SollcllaUons to lndu~ charttable contnbutlons via outbound ~hone calls are nol covered° by §310.4(b)(1)(Ul)(B) 
of lhfs Rule. · · 

· (b) ihe· followlng acts or pracUces are exempt from this Rule: 

(1) The sale or pay-per-call services subject to the Commission's Rule enUUed ~rade Regulation Rule Purauant lo lhe 
Telephone Disclosure and Dtspula Resolution Act of 1992, • 16 CFR pert 308, provided, however, that this exempllon does 
not apply lo the requlrenrents of §§310.4(~)(1), (a)(7), (b), and (c); 

(2) The sale of franchises subject lo the CommlSslon's Rule enUUed "O!.sclosure 'Requirements and PrOhlblllons 
Concerning Frandllsl~," rFranchlse Rule")·16 CFR part 436, and lhe sale of business opportunlllas subject lo Ille 
Commission's Rule enUllad 'Olscbpure Requrements and Prohlbllkins Conaemng Bllihess Opportl.rlftles, • reustiess 
Opportunity Rule116 CFR part 437, provided, howaver, lh!lt this exempUo~ does not apply lo the requirements of 
§§310.4(a)(1), (a){7), (b), and (c); . 

(S) Telephone calls In which Iha sale of goods or services or charltab:S sollclteUon Is not completed, and payment or 
authorfzaUon of payment Is not required, unUI after a race-to.race sales or donal!on prasenlaUon by the sel!er or charl!able 
organlzaUon, provfded, however, that this exampUon does not apply lo the requirements of §§S10.4(eX1), (a){7), (b), and 
~ . 

(4) Telephone calls Initiated by a customer or donor that are not the result of any sollcltaUoo by a seller, charitable 
organization, or talemarketsr, provfded, however, thal lhls exempllcn does not apply to any Instances or upselllng Jnduded 
In such talepl\one catli;; -

(5) Telephone calls In Illa red by a customer or donor In re'ponse lo an adverllsemenl through any medium, other than 
dlruc:t mall soDcltaUon, provfdad, however, that this exemption does not apply lo cells Initiated by a customer or donor In 
response to an advertisement ~lattng to Investment opportJJnlUes, debt relief services, business opportunlUes other than 
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busfness arrangements covered by the Franchise Ru!e or Business Opportunity Rule, or advertisements lnvolvlng goods 
or 1:1m1leru: da~orlbed ln !i!i310.3(a)(1)(v0 llrl1D.4{:i)(2)-{4): ot lo MY illi:lmleea of Ups:C31ill'IO lne1Udnd In cueh lcl"f'hona 
calls; 

(6) Telephone calls Initialed by a customer or donor ln response to a direct man sollcltatlon, Including so!lcltaUans via 
the U.s: Postal Service, facslmlle transmission, electronic mall, end olherslmllarmethods ofdalluery In which a sollcllatron 
Is directed lo speclftc address(es) orpel3on(s), that clearly, conspicuously, and truthruJly discloses all material lnformellon 
listed In §310.3(a)(1) of this Rule, for any goods or services offered In the dlreot mall,sollol!allon, and lhalcontalns no 
material misrepresentation regarding any !tam contained In §310.3{d) of lhls Rule ror any requeslad charitable 
ccntributlon; provfded, however, that lhls exemption does·not apply lo calls Initiated bye customer In mponse to a direct 
maU sollcl!aUon relatlng lo prtze promoUons, lnve.slmenl opportun!Ues, debt relief services, buslne£s opportun!Ues other 
than business arrangements covered by the Franchise Rule or Business Opportunity Rule, or goods or oorvlces described 
In §§310.3(a)(1)(v0 or310.4(a)(2)-(4): or to any li:istancss ofupselllng lnduded In such telephone calls; and 

(7) Telephone calls between a telemarketer and any bUslness, except calls ta lnduca the retall mle of nondurable 
of!lce orcleanlng supplles; provided, however, that §310.4(b)(1)(nQ(B) and §310.5 of this Rule shall not apply to_selleni er 
teleinart<eters of nondurable omce or cleaning supp lies. 

t. Baolt to Top 

§310.7 Actions by smtes and prlvata persons. 

(a) Al1j attorney generci! or olher of!jcar of a slate authorized by Iha stale to brtng an action under the Telemarketlng 
and Consumer Fraud and Abuse Prevention Act and any prlVate person who brlngs an ecUon under that Ad, shall serve 
wrll!En nollce of !ls action on the Commission, .If feasible, prlor to Its Initiating an action under .this ~ule. l}le nolk:e sttalj ~e 
sent lo tha Offlce oftha Dlrectiir, Bureau of Consumer ProtecUon, Federal Trade Commission, Washington, DC 20580, 
and shall Include a copy of. the state's or prlvete person's complaint and any other pleadlngs to be med wllh the court If 
prior notice Is not feasible, the slale orprtva!~ person sl)aU serve the Commlsslon with the required notice Immediately 
upon lnsUluUng lls action.· · · 

. (b) Nothing contained In this Sectlon shall prohibit any aUomey ,general or other authorized stale official from 
proceeding In star.B court on the basis of an alleged uJolaUon of any_ cMl or crtmlnal statute of such state. 

t. Back to Top 

§31 D.8 Fee for access to the National Do Not Call Raglstry. 
' . 

(a) lt)sa .v!olaUon of this Rule for any sellarlo lnlUale, or cause any telemarketer lo lnlUate, en outbound telephone 
call lo any person whose telephone number Is within a given area code unless suoh seller, eltherdJrectly or lhrough . 
another person; 'first has paid the annual fee, required by §31 O.B(c), for access to telephone numbers within that area 
code that ere Included In lhe NaUonal Do Nol Call Registry maintained by the commission under §310.4(b)(1)(ffl)(B); 
provided, however, that such payment Is ncit necessary If the seller lnlllates; or causes a lelemarkeler lo lnlllale, "calls 
solely'lo persons pursuant to §§310.4(b)(1)(0ij{B)(Q or (II}, and lhe seller-does not access the NaUonaJ Do Not Call 
Registry for any other purpos17 . · 

(b) It 16 a vlolallon of this Rule tor any telemarketer, on behalf of any seller, to lnHlale an oulbound telephone call'to 
any per.ion.whose telephone number ls wllhln a given area code unless that seller, eltherdlracUy or through another 
pen;on, nist hes paid the annual faa, required by §310.B(c), for aa:ess lo the telephone numbers Within lhaterea code Uiat 
are lnoluded In the NaUonal Do Not Call Registry; provided, however, lhatsuch paymentls not necessary If ths seller 
lnlUates, or cause11 !l telemarketer lo lnlUal.B, calls solely to persons pursuant lo §§310.4(b)(1)(ffi)(B)(Q or (D),and lhe seller 
does not.access the Nallonal Do Not.Calf Registry for· any other purpose. · " 

(c) The annual fee, which must be paid by any person prfor to obllllnlng access lo the NaUonal Do Not Call Registry, 
Is $60 for each area code of data accessed, up to a maximum of$16,4B2; provided, however, that there shall be no 
charge lo any person for accessing the flrst1ive area codes of data, and provided further, that there shell be no charge to 
any parson engaging In or causing others to engage In oulbound telephone calls lo consumsn; and who Is accessing area 
codas of data In Um NaUonal Do Not Call Registry If the person Is permllled lo ae&es&, but Is not required to access, the 
Nallonat Do Nol Call Reglsby under lhls Rule, 47 CFR 64.1200, or any other Federal regulation or law. Any person 
accessing the NaUonal Do Nol Call Reglstsy may not partlclpale In any arrangement to shara the cost of accessing the 
reglsl!y, locludlng any arrangement with any telemarketer or sBNlc:e provider to dMde the costs to access Iha registry 

· among various clients of that telemerkeler or service provider. 
. . 

(d) Each .person who pays, either directly or through enolher person, the ann~al fee set forth In §310.B(c), eech 
person excepted under§31D.B(c) from paying Iha annual ree, and each person excepted frcm paying an annual fee under 
§310.4(b)(1 )(ITT)(B), win be provided a unique account number that will allow that person to access \he reglally data for the 
selected area codes at any time for the twelve month period beginning on the first day of the month ln which the person 
paid lhe fee ('lha annual perto0•). To obtain access le addlllonal area codes of data during the first six months of the 
annual period, each person required lo pay the fee under§310;B(c) must first pay $60 for each addlllonal area code of 
data notlnlUaDy selected. To oblaln ace;ess la addlUonal area codes of data during the second slx monlhs of the annual 
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period, each person required to pay the fee under §310.B(c) must first pay $30 for each addltronal area code of data not 
lnltlallv se!l!atad. 1119 p:iyment or lhg ::iddltlonal ree wlll pQCTTllt the person lo a~ Iha :iddlHon::d ama codru; of d::itti Far 
Iha remainder of the annual period. ..· 

(e) Access lo the Na
0

Uonal Do Not Call Registry ls l!mlted to telemarketers, sellers, others engaged In or causing 
others lo engage In telephone cells to cqnsumers, service provldB!S.acltng on behalf of such persons, and any 
government agency that has law enf'oR:Smentaulhorlty. Prior lo accessing the NeUonal Do Not Cell Regfslly, a person 
must provide the ldenUfylng JnronnaUon required by the operator of the registry to collect the ree, and must certify, under 
penalty oflew, that the person Is accessing the reglstJy solely lo comply with the provisions of lhls Rule or lo plherwlse 
prevent telephone calls to telephone numbers on the raglsl/y. If the person ls a~slng the registry on beh!Jlf of sellers, 
that person also must ldenUfy each of lhe sellers on whose behalf It Is accessing the reglsl/y, must provide each seller's 
unique aa:ount number for access lo the naUonel registry, and must certify. under penally of law, that lhe sellers wlli be 
using the 1nrarmaUon gathered.from the reglsby solely lo comply with the provisions oflhls Rule orolheiwJse to prevent 
l!!lephone calls lo telephone numbBn! on tha•reglsl/y. 

[75 FR48616. AU.Q.10, 2010;75 FRli1934, Aug. 24, 2010, as amended at 77 FR 516!17,'Aug. 27, 2012;78 FR 63649, Aug. 30, 
2013; 79 FR 61HB, Aug. 29, 2014) . 

• -t. Back to Top 

§310.9 Severablllty. 

The provisions of lhls Rule are separate and severable from one another. If any provision Is stayed or determined to 
be Invalid, Jt;ls the Commission's lnlanUon that Iha remaining provisions shall conlfnue In effecl . 

t Back to Top 
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